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General Terms and Conditions for Accommodation Contract

Article 1 (Scope of Application)

¢ 1. Contracts for accommodation and related agreements to be entered
into between the Hotel and the Guest shall be subject to these Terms
and Conditions. Any matters not provided herein shall be governed by
laws and regulations or generally-accepted practices.

¢ 2. Notwithstanding the preceding paragraph, in case the Hotel entered
into special conditions with the Guest insofar as such special conditions
do not violate any laws and regulations and generally-accepted practic-
es, the special contract shall prevail over these Terms and Conditions.

Article 2 (Application for Accommodation Contract)

¢ 1. The Guest, who intends to apply for an accommodation contract with
the Hotel, shall notify the Hotel of the following matters:

(1) Name of Guest and his, her or its contact information;

(2) Check-in date and check-out date

(3) Accommodation plan for which the Guest wishes to apply; and
(4) Other information deemed as necessary by the Hotel.

e 2. If the Guest requests to extend his, her or its stay beyond the
check-out date in item (2) of preceding paragraph, it shall be deemed
that the Guest applied for a new accommodation contract at the time
when such request has been made.

¢ 3. The Guest’s request for accommodation plan in item (3) of paragraph
1 shall be specified only at the time when the Guest applies for accom-
modation contract. If the Guest subsequently requests for an accom-
modation plan which is different from the accommodation plan request-
ed by the Guest at the time of application for accommodation contract,
the Guest shall apply for a new accommodation contract. Furthermore,
a new accommodation contact does not suggest that the existing
reservation will automatically be cancelled so necessary procedures
will be required separately.

¢ 4. The Guest shall apply for an accommodation contract agreeing that
the Guest shall not transfer the accommodation contract or reservation
for accommodation to any third party without the Hotel's implicit
consent, in order to prevent illicit resale and to provide all guests with
fair accommodation opportunities.

e 5.The Guest shall apply for an accommodation contract agreeing that
the Guest shall not apply for more than one accommodation contract
with the same content on the same day or multiple accommodation
contracts for similar dates with the same content without reasonable
grounds in order for the Hotel to provide fair accommodation opportuni-
ties to any other guests as possible.

Article 3 (Execution of Accommodation Contract, etc.)

¢ 1. Accommodation contract shall be deemed to have been executed
when the Hotel accepts the application under Article 2; provided,
however, that depending on the accommodation plan, the accommoda-
tion contract shall be deemed to have been executed when the Guest
makes advance payment after the application and the Hotel confirms
the receipt of such payment. Notwithstanding the foregoing, the same
shall not apply if it has been proven that the Hotel had not accepted the
application.

Article 4 (Refusal to Execute the Accommodation Contract)

e 1. There may be times when the Hotel will not agree to execute an
accommodation contract under any of the following cases:
(1) When the application for accommodation does not conform to these
Terms and Conditions;
(2) When there is no vacancy because the Hotel is fully booked;
(8) When the Guest is deemed to fall under any of the following:
(@) an organized crime group (hereinafter referred to as “Organized
Crime Group”), a member of Organized Crime Group (hereinafter
referred to as “Organized Crime Group Member”) as prescribed in the
Act on Prevention of Unjust Acts by Organized Crime Group Members
(Act No. 77 of 1991), an associate member of Organized Crime Group, a
person related to Organized Crime Group or other anti-social forces;
(b) an entity or other organization whose business activity has been
controlled by Organized Crime Group or Organized Crime Group

Member; or
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(c) an entity which has a director or officer who falls under Organized
Crime Group Member;

(4) When the Guest is deemed to be at the risk of engaging in any act
which is in violation of laws and regulations or any act which goes
against the public order or good morals in connection with his, her or its
stay;

(5) When it becomes clear that the Guest is a person carrying an
infectious disease;

(6) When the Guest makes a violent demand to the Hotel or demands
the Hotel for unreasonable burden;

(7) When the Hotel is unable to provide accommodation due to natural
disaster, malfunction of facilities or any other unavoidable reasons;

(8) When the Guest is deemed to be at the risk of not complying with
these Terms and Conditions or the Hotel Regulations as prescribed by
the Hotel within the Hotel; or

(9) When the circumstances fall under any provision of Ordinance for
Enforcement of the Inns and Hotels Act which is applicable to the Hotel.

Article 5 (Guest’s Right to Cancel the Accommodation Contract)

¢ 1. The Guest shall be entitled to cancel the accommodation contract,
with the exception of non-cancellable plans, by notifying the Hotel .

e 2. If the Guest cancels all or part of accommodation contract for any
reason attributable to the Guest, the Guest shall pay cancellation fee in
accordance with the cancellation provisions which the Hotel provided
to the Guest at the time of Guest’s application for such accommodation
contract.

¢ 3. If the Guest does not arrive at the Hotel by 6 pm of check-in date (or
by midnight if the accommodation contract does not include dinner)
without an advance notice, the accommodation contract may be
deemed as being cancelled by the Guest.

Article 6 (Hotel’s Right to Cancel the Accommodation Contract)

¢ 1. The Hotel shall have the right to cancel the accommodation contract
under any of the following cases:
(1) When the Guest is deemed to be at the risk of engaging in, or has
engaged in, any act which is in violation of laws and regulations or any
act which goes against the public order or good morals in connection
with his, her or its stay;
(2) When it becomes clear that the Guest wishing to stay at the Hotel is
a person carrying an infectious disease;
(3) When the Hotel is unable to provide accommodation due to natural
disaster, malfunction of facilities or any other unavoidable reasons;
(4) When the Guest who wishes to stay at or use the Hotel is deemed to
fall under any of the following:
(a) an Organized Crime Group, Organized Crime Group Member, associ-
ated member of Organized Crime Group, person related to Organized
Crime Group or other anti-social force;
(b) an entity or other organization whose business activity has been
controlled by Organized Crime Group or Organized Crime Group
Member; or
(c) an entity which has a director or officer who falls under Organized
Crime Group Member;
(5) When the Guest makes an unreasonable coercive demand to the
Hotel or its staff, including violence, threats or extortion, or demands
the Hotel or its staff for unreasonable burden;
(6) When the Guest does not comply with the prohibited matters
prescribed in these Terms and Conditions or the Hotel Regulations
prescribed by the Hotel; or
(7) When the circumstances fall under any provision of Ordinance for
Enforcement of the Inns and Hotels Act which is applicable to the Hotel.
(8) When a minor stays at the Hotel without obtaining permission from
his/her guardian.
(9) When the Hotel cannot make available a guestroom for the Guest for
a reason other than provided under paragraph (3) of this Article 6. In
such a case, the Hotel will make efforts to introduce other accommoda-
tions for the Guest.
(10) When it is deemed that the accommodation contract has been
transferred without the implicit consent of the Hotel.
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(11) When it is deemed that the Guest has more than one accommoda-
tion contract with the same content on the same day, or has multiple
accommodation contracts with the same content for similar dates
without reasonable grounds.

Article 7 (Registration)

¢ 1. The Guest shall register with the Hotel the following matters on the
check-in date.

(1) Name, age, gender, address, telephone number and occupation of
Guest;

(2) Nationality, passport number, and port and date of entry into Japan
if the Guest is a foreigner who is not a mid or long-term resident of
Japan;

(3) Date and scheduled time of departure; and

(4) Other matters deemed as necessary by the Hotel.

e 2. If the Guest wishes to make the payment under Article 10 by means
other than Japanese currency such as credit card, there may cases
where the Hotel will request the Guest to show such payment method at
the time of registration under the preceding paragraph.

Article 8 (Available Times of Guest Rooms)

¢ 1. The Guest shall be entitled to use the guestroom between the check-in
time and check-out time as prescribed in each accommodation
contract.

¢ 2. Notwithstanding the preceding paragraph, there may be times when
the Hotel may permit the Guest’s use of guestroom during the times
other than the times prescribed in the preceding paragraph. In such
case, the Guest shall pay an additional fee.

Article 9 (Compliance with Hotel Regulations)
¢ 1. The Guest shall comply with the Hotel Regulations as prescribed by
the Hotel within the Hotel.

Article 10 (Payment of Fee)

¢ 1. The breakdown of accommodation fee shall be as follows:
Accommodation fee, additional fee, tax and service fee (depending on
the facilities used by the Guest)

e 2. The Guest shall pay the accommodation fee, etc. to the Hotel at the
time of Guest’s departure or upon Hotel’s request in Japanese currency
or by other means accepted by the Hotel such as credit card.

e 3. The Guest shall pay the accommodation fee even if the Guest
voluntarily does not stay at the Hotel after the Hotel has made the
guestroom available to the Guest.

Article 11 (Custody of Baggage and Personal Belonging of Guest)

¢ 1. If the Guest’s baggage arrives at the Hotel prior to the Guest’s arrival
and if the Hotel agrees to do so prior to the arrival of baggage (includes
cases where baggage storage is designated by the Hotel), then the
Hotel will be responsible for keeping such baggage in its custody and
for handing it over to the Guest at the time of Guest’s check-in.

e 2. Same shall apply in case the Hotel accepts the Guest’s request to
temporarily keep his, her or its baggage in the Hotel's custody after the
check-out.

o 3. If the Guest leaves without the Hotel’s approval, his, her or its baggage
or personal belonging behind after the Guest has checked out the Hotel
will discard the baggage or personal belonging as items which the
Guest discarded; provided, however, that there may cases where the
Hotel will take measures at its discretion such as keeping the baggage
or personal belonging in its custody for a certain period and thereafter
turning it over to the nearest police station.

Y
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Article 12 (Handling of Items Brought by Guest)

¢ 1. The Guest shall notify the Hotel in advance if the Guest wishes to bring
a large amount of cash or valuables. In case the Hotel receives such
notice, there may be times when the Hotel will not permit the Guest to
bring the cash or valuables to the Hotel at the Hotel’s discretion. There
may be cases where the Hotel will not be responsible for any damage
to, stain on or loss of large amount of cash or valuables which the Guest
brought to the Hotel without notifying the Hotel.

¢ 2. The Hotel will compensate the Guest for damages for any damage to,
stain on or loss of goods or cash which the Guest brought to the Hotel
only in the case where the Hotel engaged in intentional misconduct or
was grossly negligent.

¢ 3. With respect to the compensation of damages under the preceding
paragraph, the Hotel shall compensate the amount of damages
objectively proven or up to one hundred thousand Japanese yen
(JPY100,000) in all other cases.

Article 13 (Guest’s Liability)

¢ 1. If the Hotel incurs any damages due to the Guest’s intentional miscon-
duct or negligence, the Guest shall compensate the Hotel for such
damages.

Article 14 (Entry into Guestroom)

¢ 1. There may be cases where the Hotel will enter into the guestroom
without the Guest’s permission even after the Guest has checked in
under any of the following cases:
(1) When the Hotel provides its service such as cleaning or room service;
(2) When it is deemed that the Guest is at the risk of engaging in, or has
engaged in, any act which is in violation of laws and regulations or any
act which goes against the public order or good morals;
(3) When it is determined that the entry into the guestroom is necessary
in accordance with the instructions of police or firefighter; or
(4) When it is determined that the entry into the guestroom is necessary
in order to protect the building or facility of the Hotel.
(5) When the Hotel has determined that the entry into the guestroom is
necessary in order to confirm or ensure safety of the Guest.

Article 15 (Use of Parking lot)

¢ 1. The Hotel will allow the Guest to use the Parking lot upon the Guest’s
request, and the Guest should be responsible for using the parking lot
on his, her or its own and the Hotel will not be responsible for using the
parking lot.

Article 16 (Severability)

¢ 1. In the event that a court or other tribunal of competent jurisdiction at
any time holds that any provision of these Terms and Conditions are
illegal or unenforceable, such provision shall be severed from this
Agreement, and the remainder of these Terms and Conditions shall not
be affected thereby and shall continue in full force and effect.

Article 17 (Amendment to these Terms and Conditions)

¢ 1. These Terms and Conditions fall under the standard terms and
conditions under the Civil Code, and when each provision of these
Terms and Conditions conforms to the general interests of the Guest or
when it is deemed that there are reasonable grounds to require amend-
ment, such provisions shall be amended in accordance with the
provisions of the Civil Code.

e 2. Changes to these Terms and Conditions shall be applied from the
specified effective date after the announcement of the changes to
these Terms and Conditions on this website.



H A & Al

YETIIIHEOESHICRENDREICTRBWZ O L TEBRNRE
IRICEDERDESNFIARA AT THFBRAIEWS)EEHTWEY
DT THBALEEIVETESBBEVERL EFE £ BENRS LOUFA
RANCE D CHEREENODERICHSTWLEEZTIOBBEVEL LT
ESER
HFAARANEETFOWLETRWERICEEENRECRICEIZT T ZE
TIERBLVEREROCFHAZSMN T 2HEE TS VET,

BB EABRAZSTOVWELETRWERICEVW T SERICBENELCTE
LCHUEREEZEVDIRET E UEICIBENE L SR HBRICE
EEBEEUWVRCIENTEVET DT ITALEEVETRSBEVEHL
EIFET

[HEEDFIAICOWT]

1. BEFEF-BEENLEFTAUADENTHRE LRV TS0,

2. YEEDEHNIC TYEDHF A EL A SEYOBRRPIB R, £ RBOIRFE R
ElFThRNTL TN,

3. YEDEHAIC T ESDRGPERFERE DEGEFBILLANTIIEE,

4, HEDEEL TV S EERENABORBEANDEILRBYEDFHIA
HELEBNTLEEL,

5. YEEDNBRDENREZEZ D LS BWYBERITBTHELAVTIES L,

6. YEDHAECKRBEZEDHTHOIHEAIEBIIWZLES,

7. EEANOBDMITEIFFHRWVLET,

[B=ICDW\WT]

1. HREFRIZ IR EDMHEIRE LTS,

2. BREICRGEDH BB ROEFHEFE RV LS THARICHE
LBVWES TEBKESVW A REELBEDODNIGEIFESLIC7AV N
ANTEELES W,

LRBELDERICEEENRATHZEIETEELIZEL,

4 EANFREIRICENERINERAEBLIUCAREUADAEZEEICRE
ANENERASELND LAREVWTIEEL,

5.TEHMNMEBEIARICED HEENEBEICAEZELLED AZD LYSEEBEL
=NI22erHNETHEFLVEERIEICEETEELTWZCEE
LIS BB USSRV EDH HDIBE(FERICEHEUEIESL,

[HASEIZOWT]

1. BEHRERE JORBOIEEOE TRERIESV,

2. BRARZEOPUABARVWERBNH D58 ARV I IEFERMEEPE LA
BALRWTLIEEL,

3. REERDOXIBIZ(FIZBALRWTLIEEL,

4 BECOE—FONT) YT TICHFRERELAVWTLIEE W,

[BEERICOW\WT]

1. ROEEICHKYT 2HEBAHS LOERBRONAE EEWEUSE
P EROBEEFIRSETCWEIEKUBELNHDET,

7 /A9 AREDEBHREICERELTWBIENEDNBIBA,

1 BPEDFHELOBREDEE ST IERICET 2EERSKORERET
BANCIEESNEBPEEICREL TV ZENRONDIHE,

Y ZDOi ERIZECHERAROONBIBA,

[BEIc>W\WT]

1 UEOEHAICE VT LENATECEN BEEN CREELIIRET
BEAEZIELTWE - ANICEREEIIFEL-LDEYUEDHFT
FEOEF-BEENTERLBVWTESW,

2. DEABEDRRKICHA D MDFEAEIFRICRERCEZDTEESBEBRE
[FTEBLEEVWE - AN REDTHH>TCE HEDHFITDEVRE (XD
ERWEUEENHNET,

Y

GRANBELL HOTEL GROUP

HOTELS & RESORTS

[B2fE(ZD\WT]
1 YEERETT (—HREEER) SROONTAFFAUN TORREIFEIELT
WEY,

(fEDEBEANDEEIZOWT]

1. RY NE BYDOFEAHIEID W -LET L BIEREN HZ5E
ZOREDEENDEWZLET  F-BRETERIREICEOZFEES
ERFBMRIZOWTI RECADF W EZLET,

2. BRAHR T DYDERNDFLAMKEIERNOLTWET,

3 . EE MR TLEPEERBOABTELLIRW RELYET L TETH
ZDMDIBEERERITRIELAVTIEE L,

4, BELAN OB TOEWL HEDBE TR TS,

5. DB HELNREERRIZRLUZERDPEFR I TEELLEL,

[AFRMIZOWT]

1. EE ARZILTLSBRITABSIUVLARRBICR T2 EHEZIELTVET,

2. A IR HREEDERICINFABEF A SINTOAWVEDEYEDEIM!
HNICHEADTAIIEELTVET,

3LMMDERECPHEENTLEEZS. ELUIZDREEENTERDHON
YR EIILEEOBEL LLEZHRICXEEZELZE5BZEDYSR
FUEOBHAICHEAZHVTIEEW,

4 BAEFEIIRAEENRNIFEICKZFURITADIEEICET 2R EIC
TERESNRAFAOBHREZ-IIRMENEEOHEE THZH L HIBEL
B A LEBO—YDFBESKDW-LUET,

5. EHEFIIZOBEREICRIT. BB RB. RE BAEBHEZEDTAD
ROLNZIGE UEO—VIOFAESKDW-LET,

6. BHHEE LLIZDBEREFICINERIERT 2TAENTONIGEE £
[FZDBNDI T2 CH B ERDONZIEE LIEO—YDFBEE SR DW=
LEd,

(Y- BEFOREISOWT]

1. HEOBHAICHZRFELHEBLEEZMOBEFRICBE LD IMILEDE
SEDORBLUAMIFIALLD LRWTLIZE,

2. EBAICIIREBRAFORAMEZIFINEDH B LDIEHEARLEWNT
<FEEL,

3. BEENTHLEAHDEERAZIIREADAKEIIERLEVTIIZE,

4, BEOBHATAKDREALRNBRITAIBELELTVET,

5. 2Y KRB MR IERECHUTHMA BB FRNRYTASTEZLLE
Bl ZOBEZBEL WV IEAHNET,

(ETREXPITOVT]

1LUETORBYEZFLEICEELIDICHINEANRELILBEIE 5
FICBRAZEBLTWEEET,

2RI ZIZFICHI-DUNEEBROID B ETHRZ MEFISBRICENEE,
HAEZ DD LEDBHAIC B SNIAIBESEDICECAIBERICM
A HEORTERL UTHYEEERSE WL EET.AE ERMNICK
BN BENICHRE NGBS £ EFov o7V 0B 1E
EARBLCHETRICET 2 EEI RWESCIE BEICRBSINFTE
EHBREINIZEDEHLTIIRWESETWEREEET,

[FBHEICOWT]

1LYHEDOFRICEIL FHANEDRR. ELFILIY M- ROEREZSET
WeKBEDRHNET,

2.9 —REVEELN TOEVYRELE LBEDBRUNDREEILT
BRAEDFv o7 IO MEOREICEFEDHLIEDTHILEBHDWELET,

BLHEHRDOAANEEF TV IT7IMEICEEHTIRESINDBAIL—L
F—ZOHEESHER TELLDEERBIE,



H A & Al

4 FTyIT I MEICEEDTCREEFZESNZBATEH UEDHK T
ERICBEDSEVWETIHBEIHDETAB.EZLVDRVNEEICIE.
ZNLEDEAEBHIN T 2IEENHDEFTDTITELILEEL,

5. 820X IWEEAREDRE BV DOHZ I LTy hH— R ZDfMEEH
ROEFEIZBEWTDHFZIFHIFTWET,

6. CFHWELWEBHT S VAR ESNSHE1E. 70V bETEHUELE
EVAB. CFHW LW B HEREBACEAERFEINI B AL H
BRI RN ERET 2L —BIBEWEEET,

(BB DFIAICDOWT] XEEIEDH B HERDIHFER

1. 4EMAENOSERICRD MEESE ARV ET,

2. UEEIBNTIHRITUREES LURRBEREDIERICHE TS,

BEAMNSHMNDEZIZI. TV I VEY>TLEST W,

4 BRINSBREFRARYMEEEEEROAZEER LU FEIMAORENA
WS,

5. EMASEEND & E (T FERICHESRN SN TND e & TRERIEEL,

6. UEEIBNICEII MR BHES SOBEZCOVWT HERIEEEEVEE
Ao

7. BEBRNICEIT2ERRVCHRERLDO NS TILICOWT HEIEEES:
BUWEEA,

8. FxvU 7V DADERAMEICEWT HEDAERCERNZHELTWS
SE EBEmE LTRIGWZLED,

(KBS EERROFIABICOVT] XKBBR(LBRDHHFERDHER

LRT- IRy —(—ILZBT)ESNIADARZESEHIDWLET
U EENEET 2HEICEDAN—Y—ILTRNZRETHZBRITT
ABWEITET HENEBES ZHERVAN——ILOFRIE7AV
[CERUMIFIEEL,

2. ABEBLUVB KA TOBRES SRS IFRIELTVET,

3. BREEDEBIFFFALTVSIEAZREMALAVTIEEL,

4. BEISN TV HDABRIRIERSZEL,

5 8BBRUBRKANISADARLREOS FROFHIIRRFERETE
BNET,

6. EBARICIBRLTWSRERIEZ ZHRDO L. T ANAIESIVKRRDH HHER
DB

[RIXDFIABIZDWT] X R/SDBHBHERD M
1. ZNHESRIT ERAMEEENELTEST )So/E—vavEERELT
WEY,

2. (M TRDOESHIERDIBE S FEMDIRBEESEOWZLET,
EAPENDOH D RHAE S BINER A KB VIERE,)
-EEOAEEEAETORIPRR
BRBRTORIPERE(XBERLST,)
FRTEREN—ERE(AREFN. FEVRICK 3D B FMN. ERENE

&8,)
CFEOTER M ERERE. TR
REERERE TR H U V/INRE
HERARP TEACEND HDIREE
THRPDEERDS B BEUENE DS ITIRAEICZY T 2K
TRARODDEDH B HBET
BRIILA-IODEETICHIEER
RABERIRBZE S FLOERRK
AR5 DOREDFBNREEHEELVE R
TUILF—%EFEDOEER
-HERE R EDRIECENFEHDH B IREE
A VTSV NEMBIER RE%R6H AR
CRPEICESTVWBE R

Y

GRANBELL HOTEL GROUP

HOTELS & RESORTS

Q) EBEDIERUANEEERES/TEOEEKIZ)S/E—2a v Ry 7
[ZEHBELIEE N,

3. M= RAYRPR Y —VEDMEN 2 CHEDSEFIILEIETOREE
[CTBELLEEVCERW R ITAWS S ICIIHERDIREE BT WL
EX

4 BFEDRADMKR BHENFKELBES UETEI—YETEEVDLRE
TOTHERCBEETEERLEDERZSEVWZLET,

5. PEFROTERICLZEMNRELBEICE HETE—IEEEEVD
REd,

[Ry FEDTFERISOWVWT] ¥Ry MEFEARTILDH

1. BT MIYEEA R E T HTBEOH (LT Ry REWS,) &L fth
DEMIDFEIAHEBRIDW-LET,

2.y FEEABEREEATIRY ML—LALIEWS ) EZHIROBIE. A
BHDORY ML—LOFBRNOREE YENIBET 2EEFIHEED
AE—%EF Ty I/ VBICTRECE SV TREVW I RWNES R Ry ~
IL—LE=ZHBWREITEE A

ANRYPML=LABEUORY ML—LMUADHETY 7O ZFRBIOWVWTIE RY
ML—LOFIFARINE KLU EDIBRICESTEE W,

4. RYMDAEIG HEHNBRIBEET 2B EAERERY ML—LDHTEETT,
ZOMDEEICOVWTE. RATOSEREDEETH>TERYMEARSE
RVWTLEEL,

5.~ hOFEME LEH BRI ET RIBEERERY MNL—LADRY MK
1 LEFERLTESVZNUNDBEITRY M BE TR ZT o215
[P AR BARE L KESVWEL. BERAD M L (Y NEE
BR<)BLPBEERY MIFERASERVTIEEL,

6. UTICZYTHBAICIE CHBAEBHNT 2P CEHRTHOTER
AoHhItEEEWNT e HDET,

SSFIARRAFEERY ML—LAOFBRNICER T2 1TALH -5
SUERESNLDIERICK T HTANH1-BE
UEEOEEICXEESI BN H IS
HDBEHESLVPZORY MIBEEFIER- FELOZEES5Z 5
&5

7. RERNDRE-HERICET 258 BIBTAF(IUEREENBEEMZ
STHLROONIGERE. ZTDEEEEE LTV EKIENHDET,

8. fhDEHEL LI DB ABTDRY bEIYMRBICEEF-IREESZ
B A UEE—EFEEVETA,

Q. EELIZRY FOBEEEIIBHAENESEDELRY NORK. BB £
[FFETITOVWTHEIEI—VIDEFEEVE A,

w

[F—ILDOFIBIZ2WT] X T—ILDBHBHERD M EF

1. EXDBIEEERCEHEOREICEVWTITHALLE S,

2. U LIFEREERBLTVRWMEAL BN ET . FEHHETRRIC
T TERLESW,

BNREEUTOEFHEDHTOFAIETEELAMTRADREERH TS
FIALEEL,

4 INBELTOEFRIESA 7907y MEORMBEAEBERLTLES W,

5. REHEDAIL STFHENDLEEHIRNTEEN,

6. ALY DANTWRWEFRRIZ AKKAALYZERLU TS,

7. AN SN WA BES NI 35Xk E DEEBLE S0,

8. KBNS Yy aH —REKBEHDEDIEA,) THBEKTTHZELTE,

9. RURAIIEIELTWET,

10. 7—=ILH A RIFBDPTLB>TVET DT ELHRNTLEEL,

M REF TR —(V—ILEET)ESNEHADOFABIEEL BEDWLET
(LENEET I AETRTIENTETVWRIBADHHETEETT),



H A & Al

12. BT BLBREMSIASRACTSIRAF YV I/URB(RE.IVI IRV XE),
TOEY )= ATEVZDOHDOERPCERDRREIEDYRBDOFFLAHLT
EBLIEEL,

13, IRHEK QIR ERBD TFEMNBENTIIZEL,

14, KFRRTREERD L BREKACEDEARTITFALIZEL,

15. EBRTIIIBTY. R Yy 7 DIERICRESTIRIAEE L,

16. BFED BOMKR BHENKELBGA LETR—YEEZEAVDRE
TOTCBERIBGTEERLREDERZSEOILET,

17. BERORTERICEDBRORELBEICIT UETRE—IEEZEN

NS
18. MBYDFLAL L FHE LDEBHI O FASNIBEERETER
T,

19 B EDFHAK T RE LDOEBEAN S FASNIBAERETEEIIISL,

20. WEXBICVMLNAR A= EFIBT 2B T2 ICKkDE Sk
TIRELEEVEKBEDEFEFTOEREFTERBLIETVK I ML
A2 N—MERDHESRDH

[E=FOFRAIIOWT] XE—FDH D HERDHEA

1LEXDBRIEERIBFDEEICEVWTIHAIESL,

2.NFEUTOEFEROHFTOMARITEELAMTHRADREERETS
FIRLIZEW,

BNZENTOBFRIZZA 7+ Ty MEDHGEEZBRALTEE,

4 REZEDOH I BFHROOBZRSBVTIZE,

5. LY DANTWEWE FRRISAKBA LY EBERLTIZE,

6. FFDT CNB WA BBBSNI=F(EEXE EEBLZS 0,

7. KBNSy 2 — REKBEEHDEDIZF) TOBEXIF RS0,

8. MURAAIEIELTWET,

9.RE-Fhy—(—IILEBU)ZSNADITHARECSRTI W =LET (H
EAEES 2 AETRITZEATETWSBEDH AR TT),

10.REBTZLERE/SHSIAPTSAFYI/ER(RF. VSTV
E). 70— ATEVZOMOBRECEROREICEZ2YROERS
AHFTERLSIZE L,

1. BFED ROHMK BHESENRE LSS UETEI—VEETEZEVIRE
TOTCBERIBGTEERLREDEREZEMOLLET,

Y

GRANBELL HOTEL GROUP

HOTELS & RESORTS

12. BEROTERICL BRI RE LS
MAET,

13. BV ELAH I BFELOEBEI S FASNBEEERESEEL
2EW,

14, BEEDSFEAK T BL LOBEAI S FASNBEERETERLS
=Wy,

15 RBPEAKERERIC Y —EARNREERT IR’ HNET,

16. BOEMERIMULD B OIF0D BB F LD LENWTLEE L,

17.BADHUET2EIHBR->TLIEEL,

18. ZLIZELOT=DITHEX KB EF > TS,

19. ERENWBIBE (L. EMBHLEDT-OICEREDIERICHK S TIEEL,

20 ENEFDOKRBPKEDEFTERNICAZZLIFTERIIES L,

21 KBEFFNIET ZRBTONT Uy I T 7 ZDMERROFBEE
IEAHIETERL SV,

22, E=FATOXBRDERIFELELTVETD,

23 E—FHIIREIETT,

24 FERDBEIES Y a H—RECHIBAIESWX IS THIERY MERBLT
WIRW\EER D AH3E

25. X ED T v MLNR A= ZHBORBIE KD EIER /- ET
CRECESVE L KBENDEFETOIREIFTRELLIVXI v MLA
R H—MERDOREERDH

SEICIF HETII—TETEEL

(EZAR-EELAEAOREROFIAISONT]
KXEUAE -EEAEADRERDH;ER
1. BN T CIEM S 2 A MBS T RIEER TRIESNTVET,

(LFIRRAOEE]

THFABARAE RELOERORICEL L L BRUOEREIR. BFAE
D—ROFFEICHA T HDHEAEEBEEZLELTHHLDEHRLHB L
ROLNDBARICF REDREICEOVWTEELET,

HABARAOEE S LAARNOEENBTN OV L TY A L ETARSE
NERIBESNIHANRERNISBERENEY,

N



Hotel Regulations

To ensure a safe and comfortable stay for our guests, the Hotel has
established the Hotel Regulations (hereinafter, these “Regulations”) as
follows in accordance with Article 9 of the General Terms and Conditions
for Accommodation Contract (hereinafter, the “Terms and Conditions”).
All guests are kindly requested to observe these Regulations. Please
follow the instructions given by the Hotel staff pursuant to the Terms and
Conditions and these Regulations. The Hotel may refuse to allow any
guests who fail to comply with these Regulations to stay at the Hotel or
use its facilities in accordance with Article 6 of the Terms and Conditions.
The Hotel shall not be liable for any damages suffered by the guests due
to their failure to comply with these Regulations. Please note that in the
event of any damages caused to the Hotel, the guests may be asked to
compensate for the damages.

Use of Hotel

1. Please do not use guestrooms for any purpose other than accommoda-
tion, such as commercial or business purposes.

2. Please do not distribute or post advertising materials or sell items on
the premises of the Hotel without the permission of the Hotel.

3. Please do not distribute leaflets, collect signatures, or engage in other
promotional activities on the premises of the Hotel.

4. Please do not order from outside restaurants or bring in food or drink
unless approved by the Hotel.

5. Please do not display items that may change the impression of the
exterior of the Hotel.

6. Accommodation for unaccompanied minors is not accepted without the
permission of the Hotel.

7. The Hotel staff are not permitted to accept gratuities.

Guestrooms

1. Please lock your room door for your security during your stay.

2. Should someone call on your room, please identify the visitor with the
door being locked and do not carelessly unlock the door. If the person
appears to be suspicious, please contact the reception immediately.

3. Please refrain from using the guestrooms to meet with visitors.

4. Please refrain from inviting anyone to your room or from allowing

anyone to stay at your room other than the guest and his or her

companion(s) who are registered with the Hotel pursuant to Article 7 of

General Terms and Conditions for Accommodation Contract.

The Hotel Staff may enter the guestrooms or move items in the guest

rooms in accordance with Article 14 of the Terms and Conditions.

Please keep your cash and valuables under lock and key by yourself

and notify us in advance if there is anything that should not be touched

or moved.

o

Common Areas, etc.

1. Please check the evacuation route map and emergency exits on each
floor.

2. Please do not enter emergency facilities or the rooftop unless there are
compelling circumstances such as emergencies.

3. Please do not enter the Hotel staff areas.

4. Please do not leave your personal belongings in public areas, such as
corridors or lobby.

Hygiene Management
. Any Guests who falls under any of the following may be asked to refrain
from staying at the Hotel or using its facilities, or may be restricted from
moving around within the Hotel.
a. When the person is suspected to be infected with food poisoning
such as norovirus
b. When the person is suspected to be infected with an infectious
disease as specified in the Act on the Prevention of Infectious Diseases
and Medical Care for Patients with Infectious Diseases and the Regula-
tion for Enforcement of the same Act
c. When the person has any other conditions similar to the above

—

Filming and Photographing
1.Filming or audio recording or photographing within the Hotel premises

Y

GRANBELL HOTEL GROUPR

HOTELS & RESORTS

for commercial or business purpose without the Hotel's permission is
prohibited. Please refrain from using any video or audio recording or
photographs (including recording or photographs for personal use) for
commercial or business purpose without the Hotel’s permission.

2.Please refrain any filming or photographing which may bother other
guests or which other guests feel unpleasant. There may be times when
the Hotel will ask you to refrain any filming or photographing which has
not received the Hotel’s permission even if such filming or photograph-
ing is for personal use.

Smoking
1. Smoking is not permitted in the Hotel (excluding some guestrooms).
Smoking is prohibited except in designated areas.

Consideration for Other Guests

1. Guests may not bring in pets and other animals, unless there are any
relevant provisions which may prescribe otherwise. With respect to
assistance dogs for physically disabled persons as prescribed in the
Act on Assistance Dogs for Physically Disabled Persons, the Hotel will
act in compliance with such law.

2. Please do not bring any items with unpleasant odor into the Hotel.

3. Please do not speak, shout or sing in loud voice, use TV or audio
equipment at high volume, make loud noises, or engage in other noisy
acts.

4. Please dress appropriately following the instructions of the Hotel in
areas other than the guest rooms.

5. Please avoid any appearance or behavior that may make other guests
feel uncomfortable or uneasy.

Public Order and Morality

1. Gambling, acts that disturb moral order, and behavior contrary to public
order and morality are prohibited.

2. Please do not bring into the Hotel premises any items whose posses-
sion is prohibited by laws and regulations such as guns, knives and
drugs.

3. Please do not bring into the premises of the Hotel any items that may
make other guests or the Hotel staff feel uneasy, or may threaten their
safety, or a large amount of items that may interfere with the operation
or use of the Hotel.

4. Any guest or his/her companion who is found to be a member of an
organized crime group designated in accordance with the Act on
Prevention of Unjust Acts by Organized Crime Group Members or an
anti-social organization will be refused any further use of the Hotel.

5. Any guest or his/her related party who is found to have engaged in
assault, threats, blackmail, extortion, or forcible obstruction of business
will be refused any further use of the Hotel.

6. Any guest or his/her related party who conducts, or is deemed to be
highly likely to conduct, any act in violation of laws and regulations will
be refused any further use of the Hotel.

Protection of Buildings, Equipment etc.

1. Please do not move any equipment or fixtures on the premises of the
Hotel to another location, process, or use them for any purpose other
than the original purpose.

2. Please do not bring explosives, volatile oils, or other ignitable or inflam-
mable materials into the Hotel.

3. Please do not use your own heating or cooking equipment that may
cause a fire in guest rooms.

4. Any act that may cause a fire is prohibited on the premises of the Hotel.

5. Any guest who engages in acts such as losing, damaging, defacing, or
attaching odors to the Hotel buildings, equipment, fixtures, or plants
may be asked to compensate for such damages.

Personal Belongings and Lost Items

1. If any costs are incurred for returning lost items found at the Hotel to
their owner, the owner of the returned items will be asked to bear such
costs.
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2. Any guest who intentionally or negligently leaves his/her personal
belongings that require disposal costs, such as those falling into the
category of large-sized garbage, in the guestrooms, common areas, or
other areas on the premises of the Hotel will be charged disposal costs
under the laws and regulations, as well as the handling fees determined
by the Hotel. If it can be objectively presumed that a guest’s personal
belongings have been intentionally left, or if a guest has not contacted
the Hotel regarding his/her personal belongings after one week from the
date of check-out, it will be deemed that such personal belongings have
been intentionally left and that the ownership has been waived.

Settlement

1. The Hotel may require the guests to make a deposit or verify their credit
card prior to their use of the Hotel.

2. The Hotel will not pay on behalf of the guests any expenses other than
the fees and other amounts for using the facilities of the Hotel, such as
taxi fares or payments for purchases made outside the Hotel, or will not
allow such expenses to be included in the final bill at the time of
check-out.

3. If you wish to pay all the fees for use of the Hotel’s facilities at once at
the time of check-out, please bring your room key or other items that
show your room number.

4. Even if you wish to pay all your bills at once at the time of check-out, you
may be asked to make a payment during your stay at the discretion of
the Hotel. Please note that if you fail to make such payment, you may
not be allowed to stay at the Hotel any further.

5. The Hotel only accepts payment in cash in Japanese yen, by any credit
card accepted by the Hotel, or by any other means accepted by the
Hotel.

6. Please contact the reception if you wish to change the accommodation
plan you have reserved. If you wish to stay longer than the number of
nights you have reserved, you will be required to enter into a new
accommodation contract and pay all the bills incurred up to that point.

Use of Parking Lots *Applicable only to facilities with parking lots

1. The parking lot of the Hotel is available only for guests for the purpose
of using the Hotel.

2. Please drive slowly in the parking lot of the Hotel and follow the instruc-
tions provided by the Hotel staff or guide signs.

3. Please turn off the engine when leaving your vehicle.

4. Please do not leave your vehicle with small children, pets, or valuables
being left unattended in the vehicle.

5. Please make sure that the door is securely locked when leaving your
vehicle.

6. The Hotel shall not be liable for any loss, theft or damage that occurs in
the parking lot of the Hotel.

7. The Hotel shall not be liable for any accidents in the parking lot or any
problems between users.

8. Any vehicle parked in the parking lot without approval from the Hotel
after the day following the date of check-out will be treated as an
abandoned vehicle.

Use of Large Public Baths or Hot Springs

*Applicable only to facilities with large public baths or hot springs

1. Persons with tattoos (including stickers) are strictly prohibited from
using the bath. However, they can use the bath if their tattoos are
concealed with a cover sticker according to the method specified by the
Hotel. For details of the method specified by the Hotel or of the cover
stickers, please inquire at the reception.

2. Photographing or sound or video recording in the bath or changing
room is prohibited.

3. Please do not drink the hot water from the bath unless permitted.

4. Persons who are intoxicated are not allowed to use the bath.

5.0nly children of the opposite sex who are a child under elementary
school age or younger are allowed to enter into public bath and dressing
rooms.

6. Please check the contraindications posted in the Hotel before using the
bath. * Applicable only to facilities with hot springs.
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Use of Spas *Applicable only to facilities with spas

1. The spa facility is intended for relaxation, not for medical benefits.

2.

(1) The treatment will not be provided to persons with any of the following
conditions.

*Injury or wound with pain or swelling (e.g., sprain, fracture, low back
pain, dislocation, burn, cut)

+Severe visceral disease, illness or injury under treatment

Disease, injury or wound (including those caused by traffic accidents)
under follow-up observation

Less than one year after complete recovery from surgery (including
endoscopic surgery, cesarean delivery surgery, and dental surgery)
*Fever, headache, nausea, abdominal pain, or diarrhea

*Swelling or lymphedema caused by illness

+Pain or swelling caused by dental treatment

*Guests who are pregnant and fall within the pregnancy period
specified separately by the Hotel

*Reddish or tingly sunburn

*Guests who have just eaten a meal and under the influence of alcohol
+Guests with serious varicose veins

*Guests who are unable to lie on their back or face down for a long
period of time

*Guests with allergies

+Skin diseases, or inflammation, swelling or itching of skin

Less than one year after implant surgery, or less than six months after
tooth extraction

*Guests with infectious diseases

(2) If you have any medical history other than the conditions listed in the
preceding paragraph, please inform the relaxation staff.

3. Guests who wish to receive a treatment or massage will be required to
sign a consent form designated by the Hotel. The treatment will not be
provided to those who do not sign the consent form.

4. The Hotel shall not be liable for any loss or theft of your personal
belongings. Please take care of your valuables by yourself.

5. The Hotel shall not be liable for any accidents caused by the careless-
ness of the guests.

Accommodation with Pets

*Applicable only to facilities with welcome pet hotel

1. Only pets of the type designated by the Hotel (hereinafter, “Pets”) are
allowed to be brought to the Hotel. No other animals are permitted.

2. Guests who wish to use rooms where Pets are allowed (hereinafter,
“Pet Rooms”) are requested to submit the completed Pet Rooms terms
and conditions / consent form, copies of the certificate of vaccination
designated by the Hotel at the time of check-in. Those who do not
submit these documents will not be allowed to use Pet Rooms.

3. For the use of Pet Rooms and areas than other Pet Rooms in the Hotel
with the Pets, please follow the precautions described in the Pet Rooms
terms and conditions and the instructions given by the Hotel staff.

4. Pets are only allowed in Pet Rooms, unless otherwise designated by the
Hotel. Please do not allow Pets to enter other guest rooms, even if they
are the guest rooms of your travelling companions.

5. Please use the pet toilets placed in Pet Rooms for Pets to defecate,
unless otherwise designated by the Hotel. If Pets defecate in other
areas, please promptly clean up after them in a sanitary manner. Please
do not allow Pets to use the toilets (excluding toilets for Pets) or
bathrooms in the guest rooms.

6. In the event of any of the following cases, the Hotel may decline the
guests to stay at the Hotel, or may ask them to stop using the Hotel even
during their stay.

*When the guests engage in any act that violates these Regulations or
the Pet Rooms terms and conditions / consent form.

*When the guests engage in any act contrary to the instructions given
by the Hotel staff.

*When there is a risk of interfering with our business.

*When there is a risk of harm to other guests or their Pets, or hindrance
to their accommodation or stay.



Hotel Regulations

7. In the event of defacement or damage to the equipment or fixtures in the
guest rooms, or any act of causing harm to the Hotel employees,
compensation for such damages may be claimed.

8. The Hotel shall not be liable for any damage or harm caused to other
guests or the Pets or property of other guests.

9. The guests shall be responsible for the management of their Pets, and
the Hotel shall not be liable for any illness, injury, or death of the Pets.

Use of Swimming Pools

*Applicable only to facilities with swimming pools

1. Please use the swimming pool at your own risk.

2. The swimming pool may not be staffed with lifeguards. Please take care
of your own safety.

3. Children under elementary school age are not allowed to use the
swimming pool alone. They must be accompanied by adult guardians.
4. Children under elementary school age are required to wear life jackets

or other life preservers.

5. Parents or guardians must keep a close watch on children.

6. Children with diapers must wear swim diapers.

7. Please refrain from swimming if you do not feel well or if you have drunk
alcohol.

8. Please refrain from swimming while wearing anything other than
swimsuits (rash guards or other clothes made of swimsuit fabric are
acceptable).

9. No diving is allowed.

10. Please do not run on the poolside as it is slippery.

11. Persons with tattoos (including stickers) are strictly prohibited from
using the swimming pool (only those whose tattoos are concealed using
the method specified by the Hotel are allowed).

12. Please refrain from bringing in glass or plastic products (glasses,
contact lenses, etc.), which could be dangerous if broken, or accesso-
ries, hairpins, or other items that could cause injury or accidents.

13. Please do not touch the water inlet or outlet as it is dangerous.

14. Please check the water depth indication and use the swimming pool
with a depth appropriate for your height and swimming ability.

15. Please use the swimming pool according to the instructions on the
posted notices or those given by the Hotel staff.

16. The Hotel shall not be liable for any loss or theft of your personal
belongings. Please take care of valuables on your own.

17. The Hotel shall not be liable for any accidents caused by the careless-
ness of the guests.

18. For hygiene reasons, please refrain from bringing in food or drink
unless permitted.

19. For safety reasons, please refrain from bringing in toys unless permit-
ted.

20. When using a shuttle bus or cart after swimming, please dry yourself
off before boarding. Please refrain from boarding such vehicles in
swimsuits. * Only for facilities using shuttle buses or carts

Use of the Beach *Applicable only to facilities with the beach

1. Please use the beach at your own risk.

2. Children under elementary school age are not allowed to use the beach
alone. They must be accompanied by adult guardians.

3. Children under elementary school age are required to wear life jackets
or other life preservers.
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4. Parents or guardians must keep a close watch on children.

5. Children with diapers must wear swim diapers.

6. Please refrain from swimming if you do not feel well or if you have drunk
alcohol.

7. Please refrain from swimming while wearing anything other than
swimsuits (rash guards or other clothes made of swimsuit fabric are
acceptable).

8. No diving is allowed.

9. Persons with tattoos (including stickers) are strictly prohibited from
using the beach (only those whose tattoos are concealed using the
method specified by the Hotel are allowed).

10. Please refrain from bringing in glass or plastic products (glasses,
contact lenses, etc.), which could be dangerous if broken, or accesso-
ries, hairpins, or other items that could cause injury or accidents.

11. The Hotel shall not be liable for any loss or theft of your personal
belongings. Please take care of valuables on your own.

12. The Hotel shall not be liable for any accidents caused by the careless-
ness of the guests.

13. For hygiene reasons, please refrain from bringing in food or drink
unless permitted.

14. For safety reasons, please refrain from bringing in toys unless permit-
ted.

15. The service content may be changed in the event of bad weather or
natural disasters.

16. Please do not collect, hurt or feed marine life.

17. Please stay within the designated swimming area for safety.

18. If lifeguards are present, please follow their instructions to prevent
accidents.

19. Please refrain from entering the Hotel in wet clothes or swimsuits.

20. Please refrain from using public areas or other facilities in swimsuits or
similar clothes.

21. No use of fire generating equipment is allowed on the beach.

22. No smoking is allowed on the beach.

23. Please use rash guards when swimming. * Applicable only to facilities
without jellyfish prevention nets.

24. When using a shuttle bus or cart after swimming, please dry yourself
off before boarding. Please refrain from boarding such vehicles in
swimsuits. * Only for facilities using shuttle buses or carts

Use of Facilities in National Parks / Quasi-National Parks

*Applicable only to facilities in national parks / quasi-national parks

1. Picking flowers, plants, etc. on the premises of the Hotel is prohibited by
law.

<Amendment to these Regulations>

1. These Regulations fall under the category of standard terms under Civil
Code, and clauses in these Regulations may be amended by the Hotel
in accordance with the provisions of Civil Code if such amendment is in
the general interest of the guests or if it is deemed that there are any
reasonable basis to require such amendment.

2. Any amendment to these Regulations shall be applied from the
designated effective date after the details of the amendment to these
Regulations are published on this website.



